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GETTING STARTED WITH BLACKBOARD (ULTRA) (https://help.edtech.cuhk.edu.hk/docs/getting-started-with-

blackboard-ultra-course-view)

BLACKBOARD INSTRUCTOR GUIDE (ORIGINAL) (https://help.edtech.cuhk.edu.hk/docs/blackboard-instructor-

guide-original-course-view)

COURSE & USER MANAGEMENT (https://help.edtech.cuhk.edu.hk/docs/blackboard-teaching-guide-course-and-user-

management)

INTEGRATIONS (https://help.edtech.cuhk.edu.hk/docs/blackboard-teaching-guide-integrations)

RESOURCES

ONLINE SERVICE DESK (https://servicedesk.itsc.cuhk.edu.hk)

Ultra Course View

(https://help.edtech.cuhk.edu.hk/docs/blackboard-orientation-for-learners) Student Experience
(https://help.edtech.cuhk.edu.hk/docs/blackboard-orientation-for-learners)

(https://help.edtech.cuhk.edu.hk/docs/blackboard-quick-start-checklist-for-staff-users-ultra-course-view)Quick Start
(https://help.edtech.cuhk.edu.hk/docs/blackboard-quick-start-checklist-for-staff-users-ultra-course-view)

(https://help.edtech.cuhk.edu.hk/docs/teachers-tas-support-staff-online-courses-and-events)Online Courses and Events
(https://help.edtech.cuhk.edu.hk/docs/teachers-tas-support-staff-online-courses-and-events)
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(https://cuhk-edt.knowledgeowl.com/docs/blackboard-help-and-highlights)Blackboard Help and Highlights (https://cuhk-

edt.knowledgeowl.com/docs/blackboard-help-and-highlights)

Original Course View
Student Experience (https://help.edtech.cuhk.edu.hk/docs/blackboard-student-orientation)

Quick Start (https://help.edtech.cuhk.edu.hk/docs/blackboard-quick-start-checklist-for-staff-users)

Online Courses (https://help.edtech.cuhk.edu.hk/docs/original)

Blackboard Help and Highlights (https://cuhk-edt.knowledgeowl.com/docs/blackboard-help-and-highlights) 

Additional Resources
Related resources on eLearning@CUHK (https://www.elearning.cuhk.edu.hk/):

Teaching with Tech (https://www.cuhk.edu.hk/eLearning/download/TeachingWithTechOverview2021.pdf) Overview

Learning with Tech (https://www.cuhk.edu.hk/eLearning/download/LearningWithTechOverview2021.pdf) Overview

Contact us: 
Online Service Desk (https://servicedesk.itsc.cuhk.edu.hk)

elearning@cuhk.edu.hk

Blackboard Help (https://help.blackboard.com/Learn/Instructor)
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