Troubleshooting problems signing in Blackboard

Last Modified on 03/05/2024 3:07 pm HKT

Overview

e This article provides solutions to the two common problems regarding signing in Blackboard.

“Sign On Error”

Blackboard

X

Blackboard Learn is currently unable to log into your account using

single sign-on. Contact your administrator for assistance.

For reference, the Error ID is 459a70¢1-15b2-4bf8-aa54-
1c2cdd778195.

Return To Login Page

e Please note that Blackboard is only available to current CUHK staff and students. If you are an alumnus, you
will see "Sign On Error" after signing in Blackboard, as you no longer have access to the system. If you would
like to access any Blackboard courses, please contact the Instructor / TA / Support Staff of the courses and
request their approvals for getting the course materials.

e Ifyouare acurrent CUHK staff or student and encounter "Sign on Error", please take the actions below:

o Use anew “private/incognito/inprivate window” to visit https://blackboard.cuhk.edu.hk,
(https://blackboard.cuhk.edu.hk/) login the system via “CUHK Login”.
= Please check Blackboard Help: Browser Support
(https://help.blackboard.com/Learn/Instructor/Ultra/Getting_Started/Browser_Support) t0 see if your browser is
updated.
s |nstruction on opening "private/incognito/inprivate window":
= Firefox (https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history)
s Chrome (https://support.google.com/chrome/answer/95464?co=GENIE.Platform%3DDesktop&hl=en)
= Safari (https://support.apple.com/en-hk/guide/safari/browse-in-private-ibrw1069/mac)
L] Edge (https://support.microsoft.com/en-hk/help/4026200/microsoft-edge-browse-inprivate)
o Incase you are using a bookmark/favourite saved in your browser to access Blackboard, please check
and update the bookmark location to https://blackboard.cuhk.edu.hk
© You could also consider clearing all history, cache and temporary files in the browser that you are using.
Relaunch it and access Blackboard again.

“Bad Request - Header Field Too Long”

[ ] Bad Request X +

C' @ sts.cuhk.edu.hk A4
Bad Request - Header Field Too Long

HTTP Error 400. A request header field is too long.
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e Please check Blackboard Help: Browser Support
(https://help.blackboard.com/Learn/Instructor/Ultra/Getting_Started/Browser_Support) toseeif your browser is su pported.
e Please consider clearing all the browser temporary files, history and cache of your browser. Then restart the
browser, and sign in Blackboard again.
e Or,use anew "private/incognito/inprivate window" to visit Blackboard.
o Instruction on opening "private/incognito/inprivate window":
= Firefox (https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history)
®  Chrome (https:/support.google.com/chrome/answer/954642co=GENIE.Platform%3DDesktop&hl=en)
= Safari (https://support.apple.com/en-hk/guide/safari/browse-in-private-ibrw1069/mac)
L] Edge (https://support.microsoft.com/en-hk/help/4026200/microsoft-edge-browse-inprivate)

Enquires about 2FA (DUO Two Factor Authentication)

e Please contact the support team at ITSC Service Desk (http://servicedesk.itsc.cunk.edu.hk/) (Information Security >

General Enquiry > 2FA).
e For more information, please refer to ITSC Website: DUO Two Factor Authentication (2FA)

(https://www.itsc.cuhk.edu.hk/all-it/information-security/two-factor-authentication-2fa/)

Incorrect user ID or password

CUHK LOGIN

Incorrect user D or password. Type the correct user ID and
password, and try again

- @euhleedu.hk

® Please refer to ITSC Website: Log in through CUHK Login Page (https://www.itsc.cuhk.edu.hk/user-trainings/self-help-
corner/cuhk-login/) (3. The login page keeps saying "Incorrect user ID or password. Type the correct user ID and
password, and try again".)

e [f you still have question, please contact the support team at ITSC Service Desk (http://servicedesk.itsc.cunk.edu.hk/)
(Account, Email & Access > General Enquiry > Computing Accounts and OnePass Password).

Should you have further questions, please contact us at elearning@cuhk.edu.hk () / ITSC Service Desk
(https://servicedesk.itsc.cuhk.edu.hk).
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